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INDIVIDUAL REGISTRATION TERMS AND CONDITIONS

THE REGISTRATION FEE INCLUDES:

® Access to sessions, poster sessions, and exhibition area
e Coffee breaks and lunch breaks
e \Welcome reception

® Online certification

Registration Fees, Payment, and Invoicing
All registration fees are indicated in US Dollars (USD).

If you are from Argentina, payment will be taken in Argentine Pesos (ARS) at the official
exchange rate on the day of payment.

The billing address can be set during the online registration process. It is not possible
to modify billing details once the payment has been completed. Please ensure that the
billing address and details are updated during the online registration process.

The indicated prices only apply if both the registration request and payment are
received before midnight (GMT-3 Argentinian Time) on the corresponding registration
deadline; otherwise, the higher registration fee will apply.

Registration Payment

Credit card payment (Visa, MasterCard, or American Express) can be securely made
online. For payments in USD, PayPal will be used.

Bank transfers do not incur charges for the beneficiary. Payment via bank transfer is
accepted until Friday, November 6. After Friday, November 6, any outstanding amounts
must be paid by credit card or in cash on-site at the congress accreditation desk.
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Registration Confirmation

Upon completing your online registration, you will receive an acknowledgment of
receipt and a confirmation with all the details of your registration, as well as the
corresponding invoices and payment confirmations. This information will be sent to the
email address you provided during registration.

If you do not receive your registration confirmation within the mentioned timeframe,
please contact the Registration Team at registration@isa2026.com.ar

Approximately one (1) week before the Congress, you will receive an email with all the
updated and important information for attending the event.

Cancellation or Changes in Confirmed Registrations

Any cancellation or change to your registration must be made in writing to the
congress organizers and is subject to the following conditions:

Cancellation by the Participant

e Cancellations made no later than Monday, October 12 will be refunded minus
an administrative fee equivalent to 20%.

e Please note that if the registration fee is less than 150 USD, no refund will be
issued.

e After Monday, October 12, no refunds will be issued.

e Refunds for cancelled registrations will be processed after the conclusion of the
16th International Strabismological Association Meeting.

Name Chan itution

e Name changes are only possible for confirmed and paid registrations.

e After Monday, November 2, substitutions or name changes are subject to a 20
USD administrative fee.
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No-Show Policy

If a registered delegate is unable to attend the congress for any reason, no refund can
be requested.

Double/Excess Payments

In the event of double payment or overpayment, an administrative fee of 10% will be
applied to the refund.

General Disclaimer and Insurance

The organizers of the 16th International Strabismological Association Meeting reserve
the right to modify the congress program and elements at any time.

The details published on the congress website are subject to change or replacement.
Delegates are advised to periodically check the website at www.isa2026.com.ar to stay
updated. If the organizers are required to modify the program, no refund of the
registration fee can be claimed.

In the event of special or unforeseen circumstances beyond their control, the
organizers have the right to cancel or modify the congress dates.

Registered participants will not be entitled to claim compensation for expenses or
damages resulting from such cancellation or modification, except for the corresponding
value of the paid registration fee.

The organizers are not responsible for theft or material and/or personal damage
occurring on-site during the congress, unless caused by fault, intent, or deliberate
negligence on their part. Each participant is responsible for the security of their
belongings during the event.
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Certificate of Attendance

Registered and paid participants will be able to download a certificate of attendance.
This certificate will only be available on the congress website after the event.

Invitation Letter

This letter is provided specifically to assist participants in obtaining funding and/or
leave approvals. It does not imply any commitment from the organizers to provide
support of any kind, financial or otherwise. The invitation letter will only be available to
registered delegates who have completed payment of their registration fees. These
letters can be downloaded from your personal space in the online registration portal.
This letter cannot be used to apply for a visa.

Data Protection and Contact Information Sharing

All received contact data may be used (stored, archived, processed, transmitted, and
deleted) and shared with partners/providers in compliance with privacy policies for the
purposes of managing your bookings. Additionally, the provided information may be
shared with the hosting or sister society (medical society).

MET Group has the right to film, photograph, or record television material in public
spaces during the congress. By accepting these terms and conditions, you consent to
the use of any image in which you appear in connection with the promotion of future
MET Group events or on their website.

Periodically, MET Group shares participants’ contact information with third parties who
may use this data to contact delegates regarding conference activities or other
communications they deem of interest.

Active participants' badges will have a barcode that acts as an electronic card, allowing
attendees to quickly and easily share their contact information with exhibitors.
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